
 
 
 

Buyer’s guide:  
 

New buyer on Delcampe?  
Here are some tips for a good start:  
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Step 1: Register  
 
 

a) Registration is free:  
 
Using Delcampe is completely free for buyers. What a seller asks for an item you are interested 
in is what you will pay. 
 
 

b) Registration form:  
 
First, for the registration to be successful, you need to make sure you already have an email 
address. Just ask your Internet service provider; you might already have one. Or, create a new 
one on a website offering email accounts for free.   
 
Secondly, click on “register” on the top left side of the homepage. You will need to provide your 
personal information. Some information is mandatory (shown by a *) and some is not. In any 
case, all your personal data is confidential and will never be passed on to third parties. Only your 
address is communicated to your seller during a transaction. Once all the mandatory fields are 
filled in correctly, click on “register” and wait for the confirmation email to be sent to the email 
address you have provided.  
 
In the confirmation email, you can find a password you will need to log in (start a session). Once 
you are logged in, you can start using Delcampe for free.  
 
 

c) Start a session on the site: 
 
From now on, the first thing to do when visiting Delcampe is to start a session. Just click on ‘sign 
in’, a window will open and ask for your nickname and password. Then click on the ‘sign in’ 
button and if you can read ‘you are logged in as + your nickname’ back on the homepage, it 
means you have succeeded. 
 
If you do not receive your password or if you have forgotten it, you can find more help here : 
http://www.delcampe.com/help2.php?language=E&helpId=3015#t0006 
 
  

d) Join the Club+?: 
 
When you are a Club+ member, you can enjoy many advantages.  As a buyer you can, for 
instance, receive more email alerts. Members will also trust you more easily because they know 
your postal address is authentic. Club+ members can also claim refunds if they have had 
problems during a transaction with another Club+ member. Apart from many more advantages, 
Club+ members will always be helped first by the Delcampe team.  
Find more information about the Club+ here: 
http://www.delcampe.com/club.php?language=F 
 
 



Step 2: Search for items you are interested in  
 
There are two ways to find the items you are looking for : browse categories or use the search 
engine.  

 
a) 1st possibility: browse categories.  

 
All the items listed on Delcampe are classified under different categories. When you click on one 
of them (philately for instance) you can see that more subcategories will appear (Europe, Asia, 
…). When there is no subcategory to click on any more, this means you have reached a list of 
items. Each item listed on Delcampe will always correspond to a specific category. 
 
 

b) 2nd possibility: search engine.  
 
The regular search engine is right on top of the homepage. Just type in the word you are 
interested in and then click on the ‘search’ button.  
 
You can also use the search engine with browsing categories. When browsing categories, you 
will see that a new feature has been added to the search engine: you can choose where you 
want the search to be performed. By doing so, you will narrow the number of items found and 
drop unnecessary results.  
 
Finally, you can also use our advanced search engine for the results to be as pertinent as 
possible. Just click on ‘advanced search’ under the search engine field on the homepage: 
http://www.delcampe.com/search.php?language=F 
 
To learn how to use it efficiently in detail, do not forget to consult our help section: 
http://www.delcampe.com/help2.php?language=F&helpId=3015#t0011 
 
 

c) Search engine restrictions:  
 
Some very common words such as ‘the’, ‘nice’, ‘postcard’ and ‘deal’, or words with a double 
meaning in another language such as ‘or’ and ‘ours’, or two-letter words, are automatically 
skipped by the search engine. This helps the search engine to work faster. For the same reason, 
the search engine only takes titles into account, not descriptions. 
 
 



 d) Sort out and apply filters on listings : 
 
 
Once you have reached a list of items, either by browsing categories or using the search engine 
or both, you have the possibility to sort your items. On top of each column, you can click on 
‘price’, ‘time left’ or ‘title’ in order to sort the items. 
 
Thanks to the yellow square on the left, you also have the possibility to apply filters in order to:  
 

- Display items still on sale, with or without bids. 
- Display new sales since 1, 2, 7, 14 or 28 days. 
- Display sales ending in 24, 12, 3 or 1 hour. 
- Display closed sales, with or without bids. 

 
You can also change the layout (Gallery, small images, …). 
Do not forget to click on apply. 
Note that you can keep using the same parameters for each list by checking the appropriate 
box.  
 
 

e) Highlight:  
 
Thanks to this option, you can highlight words on a page. You can use it many times on the 
same page. 
 
 
 
 
 



Step 3: Buy the item you are interested in  
 
 

a) Three types of sale: 
 
The buying procedure is different according to the type of sale: 
 

- Auction sale : The item is put on sale with a starting price. You place a bid and other possible 
buyers do as well. When the auction sale ends, the highest bidder is the winner and becomes 
the buyer. 

- Reserve price sale: Same as auction sale except that if the highest bid does not meet the 
reserve price set by the seller, there is no obligation for him to sell the item. The reserve price 
remains secret during the sale. 

- Fixed price sale : The price asked by the seller is what the buyer will pay in order to buy the 
items. The sale ends as soon as someone has offered to buy the item. Bidding is therefore 
not possible in this case.  

 
 

b) Before bidding: 
 

Before bidding, there are a few things that you need to know for the transaction to be as smooth 
as possible.:  

 
1) Read carefully the description of the (title, description, price, ending date, …) 

  
2) Make sure you have a common language with the seller. 
 
3) Read the Conditions of Sale: It is very important for you to know and understand all the 

Conditions described by the seller before bidding (delivery fees, payment method, …). The 
payment and delivery method often require a previous agreement between the buyer and the 
seller. Once you have placed a bid on an item, this means you agree to all the Conditions and 
no unilateral change is allowed. 
Always prefer secure payment and delivery methods, especially when the item is quite 
expensive. 
 

4) Are you part of the Club+?: To become a Club+ member, you have to go through a postal 
identification. Thanks to this, other members will trust you more easily. Being a Club+ 
member also means many more advantages such as a refund policy when buying from 
another Club+ member.   
 

5) Read sellers’ feedbacks: Reading feedbacks must be a reflex. By clicking on a member’s 
nickname, you can see all the feedbacks he has received from other members for previous 
transactions. Try being objective when reading the feedbacks, always read the answers to the 
feedbacks and learn how not to make the same mistakes. 
 

6) Do not hesitate to contact your seller: This will be the opportunity for you to create a friendly 
atmosphere. In order to contact your seller, you can click on his nickname or on “Contact this 
seller” on any item page. The easiest way is to as a question by using the form at the bottom 
of the page. 

 
 



  c) Bidding :  
 
Now that you know everything about your seller and the items he is selling, you can start 
bidding.  
In order to understand better how our bidding system works, here is an example described step 
by step: 
 

- An item is put on sale (auction sale) with a starting price of  5� .  
- You place a bid of 5�  and become the highest bidder and the price shows 5� . 
- Another buyer places a higher bid than yours. In order to overbid, this member will have 

to add the minimum increment to your bid. The increment is set buy the seller and is the 
minimum amount you need to add to the current bid in order to overbid. If the increment is 
0,50� , the second buyer has to bid for 5,50�  to overbid. Now the price shows 5,50� . 

- You want to overbid but this time your offer is higher than the minimum requested (current 
price/bid + increment). Therefore, instead of placing a bid of 6� , you offer 10� . You 
become the highest bidder but the price only shows 6�  and not 10� . In this case, 10�  is 
the ceiling you are ready to pay or your maximum bid.  

- The other buyer places a bid of 6,50� . But the server remembers that your maximum bid 
was higher and will overbid automatically. The price will show 7�  and you will still be the 
highest bidder. 

- If the other buyer places a bid of 10� , the server won’t overbid because your maximum 
bid is also 10� . But because you were the first one offering 10� , the price will show 10�  
with you as the highest bidder. 

- Note that you can modify your ceiling at any time. Just do so as if you were placing a bid 
but this time using a lower amount. It won’t work if the amount is lower than the price. 
Your maximum bid will be updated. 

- When the auction sale ends, the highest bidder wins.  
 
 

d) Carrying out a transaction: 
 
When the sale is over, an email and a Delcampe message with all the necessary information for 
the transaction to be carried out is sent automatically to the seller and to the buyer. The same 
information can be seen on top of the item page. Your must be logged on in order to see this 
information and only you and your seller can see it. Once more, communication is fundamental. 
Check your messages regularly (“My Delcampe > My Messages”) and try, when necessary, to 
reply as soon as possible. If you are away when the auction ends, do not forget to warn the 
seller. 
 
 

e) You can leave a feedback to your seller:  
 
This is not mandatory but strongly advised. Thanks to feedbacks, you can leave a comment and 
a rating to express your feelings about a transaction with another member. This system helps to 
create a secure and trustworthy relationship between buyers and sellers. After each transaction, 
you can leave a 0, 25, 50, 75 or 100% rating and a comment to your seller and vice-versa. Each 
transaction becomes transparent this way. By clicking on any member’s nickname, you can see 
all the feedbacks he or she has received or given.  
 
 



 f) How to pay? 
 
You do not have to pay anything to Delcampe. Delcampe does not buy or sell anything, it is only 
an intermediary. Therefore, all you have to pay is the price asked by the seller for an item and its 
delivery as set in the Conditions of Sale.  
 
 
 g) What are the payment methods? 
 
There are many ways to pay and here is a non-exhaustive list of some of them: 
 

- Handing over personally: buyers and sellers meet, not always possible. 
- Cash: money is sent by mail. This is the most risky method.  
- Bank transfer: can sometimes involve charges according to the bank and the country. 
- Credit cards 
- Electronic payments : electronic payment methods are the most secure and cheapest 

way when it comes to make international payments (Paypal, MoneyBookers) 
- E-Wallet : for people already working with MoneyBookers, it offers many advantages such 

as the automatic billing feature. 
- … 

 
It is up to you and your seller to find the best way to pay.  
 
 
 h) What are the delays? 
 
Payment delays must be, just as delivery delays, as short as possible. Quick reactions from you 
or your seller are assets and proofs of your seriousness and reliability. Neglecting them could be 
detrimental to your reputation. Nevertheless, we advise our buyers to wait at least a week before 
receiving an answer from their sellers and vice versa. Once this delay is over, contact the 
Delcampe team and we will try to speed up the transaction (info@delcampe.com). Do not forget 
to warn your sellers if you are away for some time.  
 
 



 i) A transaction at a glance : 
 
 

 



Step 4: Manage your items, learn how to use «My Del campe»  
 
 
Thanks to My Delcampe, you can customize the way you are using the website.   
My Delcampe is also a useful tool which helps you to see all the information related to your 
account and activity on Delcampe.  
Once you understand how it works, buying and selling becomes as easy as ABC. 
 
Click on “My Delcampe > Control Panel” :



My offers:  
  Ongoing 
  Won 
  Lost 
  Watching list 
  Questions 

a) My Offers:   
As a buyer, keep a close look on the items you are 
currently trying to win at auction, the ones you have 
won, lost or the ones you are interested in without 
having placed a bid on them. Find also in this section 
all the questions you have asked. 
 

My sales: 
  Ongoing 
  Ongoing (with offers) 
  Closed 
  Answers 

b) My Sales:   
As a seller, know everything about your ongoing sales, 
ongoing with offers, closed, … 

My favourites c) My Favourites:   
Find here the items you are watching and define your 
favourite search, category and sellers. 
 

My email alerts d) My Email Alerts:  
Receive email alerts each time new specific items have 
been listed by a specific seller or under a specific 
category. 

My feedbacks e) My Feedbacks:  
Very useful tool for the members’ transparency. When 
a transaction is over, come here to leave comments 
and feedbacks. 

My messages f) My messages:  
All the messages sent or received. A copy of each 
message sent between members is kept here. Do not 
forget to read them regularly because they are 
automatically erased after 1 month.  

My blacklist g) My blacklist:   
If you do not want to deal with a seller or buyer or 
receive public messages from him anymore, add 
him/her to your blacklist. You always have the 
possibility of withdrawing a member from your blacklist.  

My stats h) My Stats:  
The amount of all the items you have sold and bought 
on Delcampe. 

My information  
  Personal Info 
  Parameters 
  Conditions of Sale  

i) My Information:   
- When you are in ‘Personal info’ you can add a 

picture, change your password, email address 
or all the data you have provided when 
registering.  

- Thanks to your “Parameters”, you can set a time 
zone (important to know when auction ends), 
the language of the website, the languages you 
speak, your currency, your message, the 
messages you receive, your automatic 
connection and more. 

- What you will type in your “Conditions of Sale” 
will be displayed on each one of your sales. 



My payments to D* 
(Current balance: 0.00 �  ) 

  Credit my account 
  History 
  Unpaid items 

j) My payments to D*:  
Mainly for sellers because buyers will never owe 
anything to Delcampe. You can find here all the 
information related to your Delcampe fees, your 
payments, your balance and payment methods. 
 

Club+ 
  Explanation and subscription 
  Download Delcampe Lister 

k) Club+:  
Being a Club+ member means to have a lot of 
privileges.  
Info:  
http://www.delcampe.com/club.php?language=E 
 

 
 
Do not forget to read our Help section for more information:  
http://www.delcampe.com/page/help2/helpId,3015,language,E.html 
 
Or contact us: 
http://www.delcampe.com/page/contact/typecontact,general,language,E.html 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A special thanks to « ruisseau » , he knows why �  
 
 
 


